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IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS - CONSUMER ACCOUNTS ONLY
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Tell us the dollar amount of the

‘We will i your complaint and will correct arror promptly. If we lake more than 10 business days to do this, we will recredit your account for the amount you think
ia in error, 80 you will have use of the money during the time muswm\onlrmeﬁmﬁon

YOUR DEMAND DEPOSIT LOAN ACCOUNT SUMMARY OF RIGHTS IS OUTLINED BELOW.

This is a sul of your rights; a full statement of your rights and our responsibilities under the Federal Fair Credit Billing Act will be sent to you both upon request and in
response to a billing eror

WurDomandDopoc it Loan A is d in conjunction with rDunandDepouilMcountMychnmhryourohodmgmunlwlllhemadolomnﬂnand
Depoasit Account and mwll be the same charges as are made for Demand Deposit A not in conj with Demand Deposit Loan Accounts.
The following Information applles only to loans made to you under your Demand Deposit Loan Account line of credkt.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR DEMAND DEPOSIT LOAN - CONSUMER ACCOUNTS ONLY
Ifyouwnkyourhlllhwmﬁmmmlmmmammnmmrul write us on a separate sheet at the address located on the front of this bill as

soon as possible. no later than 60 days after we sent you the first bill on which the error or problem apg d. You can telef us, but doing so
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1) Your name and account number.
The dollar amount of the suspected error.
(3) Describe the error and explain, Ifwuem why you belleve there is an emor. If you need more information, describe the item you are unsure about.
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yonrqmm we cannot report you as delinguent or take any action to collect the amount you question
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Stnd, y and | to add shown on front of bill.

NOTE: F after close of shall be deemed on the day for of crediting your account.




